
Equipment Technical Bulletin 
D3000 Not Delivering Recharge Dose 
with Door Machine/Timed Mode  

 

OVERVIEW/ISSUE 
When D3000 is used on a door machine in potentiometer-
timed mode, the detergent pump recharge may not function. 

EXPLANATION 
This problem occurs if the D3000 PCB was previously 
programmed or controlled with a Uniview and Menu 2 was 
set to a”2” for conveyor mode at some point in history. 
D3000 PCBs or units that are new and whose default 
programmed values have not changed are not affected by 
this ETB. 

SOLUTION 
If you experience this problem you will need to connect a 
Uniview programmer to your D3000 PCB and reprogram 
the Menu 23 setting to “1” (Uniview-controlled) then 
change the Menu 2 setting to “2” (“DOOR”). Finally, go 
back to Menu 23 and set back to “0” (potentiometer-
controlled). This resets the D3000 PCB to work properly. 
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